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About
Tenant
Pulse

Tenant Pulse is Wales’ national tenant voice
platform, led by TPAS Cymru.

 
Database that has 1500+ tenants across tenures 

It enables tenants to share experiences and
priorities anonymously and consistently. 

Findings are used to inform Welsh Government
policy and decisions and landlord practice.

Amdano
Pwls
Tenantiaid 



Tenant Pulse Advisory
Group (TPAG)

Consisting of 120 social
housing and private
rental tenants

Representing a range of ages
from 18-60+, range of tenures, 
socio-economic backgrounds. 
Also represents all 22 Local
Authorities in Wales.

Providing feedback,
suggestions and a
critical friend

Supports TPAS Cymru to ensure
that our Tenant Pulse platform
is led by the tenant experience
and accessible to all and asks
the right questions.

Proofreading and
guidance of Tenant Pulse
materials

Tenant Pulse surveys and
materials are proofread and
approved by TPAG members, to
ensure that our work is
accessible and relevant.



Tenant Voice Cymru Forum

Regular meetings with WG officials

Online listening

Tenant Pulse
Hearing the
Tenant Voice
in Wales

Tenants shaping our work 

Tenants Networks

Case work



New this
Year:

Newydd
Blwyddyn
hon:

New look/ ‘Matters’
Context + Methodology section 
More language options
Focus Group opt-in
Prize change
References to wider research



Prize
Draw
winner:

Ennillwyr
y raffl :
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Campaign
The survey was sent to our Tenant
Pulse database and landlords from
across Wales It was also posted in
various community Facebook Groups
to encourage responses.

BAME voices Under 30s Tenants identifying
as disabled or with

sensory loss

Flintshire Community Hyb,  
Wrexham Notice Board, 
Llandudno Community Hub, 
Cardigan Community, 
Merthyr Tydfil Community,
 Swansea Bay Notice Board



Meta Advert

61,316 Views
1,247 landing
page views

44,017 Accounts
Reached 

Our paid meta ad ran for a total of 3
weeks and generated 216 more
respondents 



770
tenants responded

All ages (18+).
Majority (28%) were
66%+

All 4 regions of Wales
(North, South West,
South East, Mid and
West)

Private, Social and
Supported Housing
renters

Demographic Matters



Response in tenure type



Further Insights
Disabled and/or sensory
loss=largest
underrepresented group
overall
LGBTQ+ and neurodivergent
households both appeared
more frequently in the private
sector
Older people and carers were
more common in social
housing
Black, Asian and Ethnic
Minority representation
remains low. 



Renting situation



Sources of income:



Limitations

Online survey may miss people without
digital access

Results mainly reflect social housing
tenants due to sample size

Some ethnic groups are under-
represented

Gypsy, Roma & Irish Traveller
communities not fully captured

Some housing types are hard to compare

Not all questions match last year

But, key trends can still be compared
year-to-year



FINDING
MATTERS



Housing Security &
Affordability Matters

Long term renting remains
most popular (61%)

Only 39% of private renters
versus 67% social

Housing insecurity
remains (17%) why?

Damp and disrepair
Affordability issues
home unsuitable for
needs
ASB
Tenure insecurity



Aspirations of home
ownership versus reality of
affordability (8% staying till
they can afford to buy)   

High rent in their current
property
house prices too
expensive in their area
high living costs

Lack of control and poverty



What Matters Most in the
home



Affordability Matters



Affordability Matters



Parking/ASB issues (14%)

Property layout/ size (15%) 

Home
improvements
matter

Better energy efficiency
(10%)

Better repairs and
maintenance (15%)

Better disability/adaptation
issues (8%)



LANDLORD
MATTERS



Survey and opinion requests
increasing (5% since 2024)

Limited F2F engagement

Repairs and maintanance
dominate interactions (86%)

Landlord
Interaction
Matters

Asking for support / advice
levels are increasing (11%
since 2024)



Satisfaction with Landlord
Communication Matters:



Landlord Priorities Matter-
what should they be?



Tenant Satisfaction with
Landlords Matter:

But- some
variations within
this: Social renters
more likely to be
‘satisfied’. Private
renters more likely
to be neutral
Underrepresented
groups had higher
levels of poorer
levels of
dissatisfaction



RENTING
STIGMA
MATTERS



Frequency of Renting
stigma



Frequency of renting
stigma for certain groups



Impact and Accounts of
Renting Stigma Matter



Impact and Accounts of
Renting Stigma Matter
Classism + ‘Second Class
Citizens’ narrative 

Moral judgements about hard
work, success+ failure

Stigma specific to social
housing Personal attacks 

Renting as a financial mistake



TENANT
SATISFACTION
MATTERS



Tenant Satisfaction Matters



Tenant Satisfaction Matters
1. Satisfaction with the home is generally high but varies by
group.

3. Sense of community is strongest among older people

2. Pride in renting is the lowest-rated statement overall

4. “I live in a good area” shows a similar pattern

5. Perception of neighbours is moderately positive overall



COMMUNITY
AND NATIONAL
TENANT VOICE
MATTERS



Parking issues (13%) and
street cleanliness (12%)
follow closely behind

Notable minority (8% would
change nothing)

Public Transport (9%) and
access to local services (9%)
remain important structural
needs

Reduced ASB is
leading concern (17%)The tenant

voice on
community
improvement
matters

One thing
they’d change



The tenant voice on national
matters- Top 3 Welsh Matters



Overall key findings and
recommendations



Key findings:



Recommendations:



Next Steps
The full Pulse Report (with all questions
and responses) is now on our website in
English and Welsh. Alongside this is a
shorter Exec Summary.

We are happy to organise a discussion if
you have any queries or ideas on how to
use these findings in your organisation.

We are here to support you.



Thank You
Diolch!
Any questions? 
Contact us: enquiries@tpas.cymru


