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Breaking barriers to 
engagement with Parliament



What I’ll cover

→ The research’s aims

→ Perceptions of politics and 
petitions

→ Parliamentary structures and 
processes

→ Recommendations 

→ Leaflet about petitioning the 
Senedd



→ The research



The research problem

Huge increase in opportunities for political engagement 
between elections

But:

→ Used mainly by those who tend to be politically engaged: 
‘the usual suspects’

→ New opportunities: potential amplification of those who 
already have a (effective) voice

→ Wider effect: poor responsiveness of political systems

→ Made worse by lack of research on the disengaged





Project Aims

1. Identify how citizens from seldom-
heard groups perceive political 
engagement and petitioning;

2. Identify barriers and potential 
enablers for further engagement 
from citizens of these groups;

3. Establish practices and processes 
making parliamentary petitioning 
more inclusive.



→ Findings



Perceptions of Politics

→ Very negative perceptions

→ Deep distrust of politics





Perceptions of Politics and 
Petitioning

→ Very negative perceptions
→ Deep distrust of politics

→ Despite specific positive experiences of 
politics

→ Slightly more positive about Senedd

→ Lack of visibility of petitions to the Senedd 

→ Mixed experiences of petitioning

→ Committee contact very positive

→ Frustrating and disjointed

→ All would petition again



Parliamentary 
structures and processes

→ Very strong commitment from staff 
and support from Members

→ Weak integration between e-petitions 
site and committee’s

→ Procedure-led, rather than issue-led

→ Clarity and information to manage 
expectations 

→ Collaboration with citizen focused 
services needed, for seldom heard

→ Importance of mediators: community 
organisations 



Recommendations

1. Deepen and extend working with community organisations to reach 
out to seldom-heard groups, disseminate the value of petitioning 
and better understand the needs of specific groups. 

2. Produce materials specifically aiming to disseminate the value of 
petitioning beyond usual suspects, giving particular attention to 
explaining how the system works and how petitioners can build their 
campaigns. 

3. Develop a closer collaboration between the Petitions Committee 
and the education, citizen engagement and communications 
parliamentary services, to raise awareness of petitioning and the 
Committee (new resources, story led, regular meetings). 

Increase awareness of petitioning (beyond ‘usual suspects’)



Recommendations

4. Develop a clear integration between the e-petitions website and 
the Petitions Committee’s website, so that petitioners can easily 
access support information which explains how the system works 
and what the Petitions Committee does.

5. Transform current communications from parliament-led to citizen-
focused. This may include: review of the language currently used in 
channels of communication, the introduction of Easy Reads, 
infographics and other audio-visual content in communication 
material, introducing more regular communication between 
milestones in the petitioning process

Enhance the experience of petitioning parliament



Summing up

→ A deep well of mistrust

→ Lack of understanding of petitions to 
parliament

→ Seldom-heard groups experience significant 
barriers to political engagement

→ Community organisations are important 
intermediaries

→ Importance of clarity and explanation to 
manage expectations 

→ Collaboration between parliamentary citizen 
centred services and committees: key 



Outputs from the research 

→ Reports for each Petitions Committee 
including our recommendations

→ A visual summary of the research 

→ Evidence to each Petitions Committee

→ Leaflets on petitioning co-produced with 
partner community organisations





Thank you

Tw: @estrangeirada
E: C.Leston-Bandeira@Leeds.ac.uk

LinkedIn: https://www.linkedin.com/in/cristina-leston-bandeira-9aa5bb29/ 
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