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Comms Club: Session Purpose

1.We’ll focus on exploring what will be the essential themes for 

comms for tenants in 2026. It looks like it will be a busy year for 

comms so now is the chance to get prepared and find out what 

others are planning.

2. The session will also provide a great opportunity for you to 

network, ask questions and share ideas with other delegates from 

across Wales.





What do you think your 
organisation will be 

focusing on?

What are your 
predictions for tenant 

comms in 2025?



TPAS’ 5 Theme 
Predictions for 2026 



1. Rents & Service Charges 







Saffron Housing – rent 
statement ‘postcard’ 



2. Welsh ‘Awaab’s Law’/Hazards Rule





3. Building Safety Bill/Act







4. The Senedd Elections





5. Community Cohesion







Discussion



Upcoming Events 
December 16th 2025: Smart Export Guarantee Made Simple - 2pm to 3:15pm   

January 13th 2026: Damp and Mould - Getting the service right for tenants - 
10am to  12pm

January 15th 2026: Smart Export Guarantee Roundtable (sector staff & 
stakeholders only) - 11am to 12:30pm (in person meeting - Cardiff)

January 21st 2026: Tenant Voice in Boards & Governance: have you got it 
right - 10am to 11:45am





Upcoming Events 
September 17th 2026: Smart Export Guarantee Made Simple - 2pm to 3:15pm   

January 13th 2026: Damp and Mould - Getting the service right for tenants - 
10am to  12pm

January 15th 2026: Smart Export Guarantee Roundtable (sector staff & 
stakeholders only) - 11am to 12:30pm (in person meeting - Cardiff)

January 21st 2026: Tenant Voice in Boards & Governance: have you got it 
right - 10am to 11:45am



Please make sure you fill in our feedback survey 

Gwnewch yn siŵr eich bod yn llenwi ein harolwg adborth
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