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Cyfarfodydd Rhithiol
38 Online Meetings

CYFARFOD / MEETING

Virtual Tenants Meetings
Timetable
February 2021 Lo

Date Topic Department

Proffil Tenant

Chris Schoen Saip, .
ynefin

4 February Rent Arrears Affordable Housing
11 February Safer Buildings in Wales LT ELETE
18 February Relet Policy Housing Dept

25 February Data Protection Coorporate

Amserlen Cyfarfodydd
Tenantiaid Rhithiol

Chwefror 2021 : ;
Dyeldiad Pwne Tim Advan L A
4 Chwefror Dyled Rhent ai W i i .

11 Chwefror Adeiladau mwy diogel yng Nghymru Cynnal a Chadw For more information please contact
18 Chwefror Polisi Allasod " ! the Community Initiatives Team

25 Chwefror Gwarchod Data
COMMUNITYINITIATIVES@GRWPCYNEFIN,ORG

0300 111 2122

@ Grwp Cynefin
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@ Grwp Cynefin
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O Grwp Cynefin o
16 July 2020 - &
A% Mae gennym drefniadau mewn lle er mwyn sicrhau bod grwaith

trwsio ac archwilio yn cael ei gwblhau mewn modd dicgel.

4§ We have procedures in place to ensure that any repair or servicing
work can be carried out safely.

@ Grwp  Gwneud gwaith yn ddiogel yn eich cartref
Cynefin  Carrying out work safely in your home

Parchwch bellter cymdeithasol Agorwch y ffenestri er mwyn
bob amser awyru'r ystafell yn dda

W W
Always respect social distancing Open windows to keep the
room well ventilated

Bydd contractwyr yn gwisgo Arhoswch mewn ystafell arall
PPE priodol wrth i ni gyflawni'r gwaith

W | (]9

Contractors will wear appropriate Stay in another room whilst we
PPE carvy out the work

Cyfryngau Cymdeithasol
T ocial Media

danfon stoc o offer diogelwch personol i staff Awel y
Coleg. Rhoddion hael iawn gan fusnesau a mudiadau'r
Bala, yn cynnwys cwmni Aykroyds, Gwersyll yr Urdd,

-~
Glanllyn, Parc Gwyliau Pen y Bont a Lois Griffiths, Liwyn G
Celyn. Diolch rw

Cynefin

Rent Payments

Normal services - please contact
us if you have any queries or

Ending a tenancy
Some changes to services.

Servicing & Safety Checks
We continue with essential
servicing work to keep your home
safe, in fine with Government

CORONAVIRUS guidance.

0300111 2122

Here for you e

www.grwpcynefin.org Letting Homes

SERVICE STATUS

essseessencse

Offices and One Stop Shops

@grwpcynefin Virtual lettings with no Updated 22 June 2020 Closed until further notice.
Cur0| Jones @Grwp_Cynefin face to face meetings.

Housing Officer

Hi, I'm Carol and I'm a Housing Officer here at Grwp Cynefin.
As a team we continue to work from home, but we are
available at the end of the phone if you need any advice.

The last eight weeks have been very busy for us as a team, we
have been contacting all tenants to check they're OK, and
offering support with welfare issues.

Additionally, many tenants have been contacting us about
their concerns regarding their financial situation. We're here
to help and can offer advice and support. This is a very
difficult time for many of us, and we're here to help you stay
safe in your home,

We're still here for you to answer your queries, please getin
touch if you need help.

Carol,

Gi
G

Some schemes and areas
are exempt.

Keep in Touch Contacting Us

Let us know if there are any Our teams are available via phone, live

changes in your circumstances website chat and email from 8:30 until

or to discuss how we can 5:00 Monday to Friday. Our out of hours
emergency sefvice continues to operate.

Grwp Cynefin
10 February at 10:30 - Repairs
If you are in financial difficulty, getting confidential and impartial Emergency repairs only. These

advice can take some of the weight off your shoulders. You can call may take a little longer than usual.
Citizens Advice for free on 03444 772020.

during the Covid-19 pandemic, please contact us if you have any questions or concems.
0300 111 2122 / post@grwpcynefin.org

Struggling with money
because of coronavirus?
Get help straight away
Speak to your lender

@ Grp Cynefin

R 7C¥=
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@ Gnp Cynefin
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@ Grwp Cynefin

Co'vid Response Grant etk bl s g
Website

Chwilio Q
: ] Cartref  Coronafeirws
Do you have a project or idea to help your community
following Covid-19?

Amdanom Ni ~  Eich Cartref = Chwilio am Gartref -
The grant has been set up to support communities to respond to
challenges following Covid-19.

Mwy na Thai ~  Cysylltu a Ni

English
The aim of the grant is to provide financial ald to voluntary and community

Coronafeirws
groups, or to a group of residents that are providing care, support or

services during the pandemic.
Itis

Rydym yn eydnabod fod hyn yn amser ansicr. Mae Covi
the group has

d-19 yn newid y byd o’ Sy
: = o % 2 > ¥y by I cwmpas yn g_vﬂ\"m. ac
;::;‘ n zﬂe}; e_ffﬂlth' (({ldlcfl ifol ar bobl, swyddi, eymunedau a bywydau. Yn Grwp Cynefin, rydym ni wedi
eud rhal newidiadau i'r ffordd rydym ni* ithr . e » Iyd)
There is up to £500 available for groups working within Grivp Cynefin's e Y n gweithredu, ond hoffem eich sicr] i i i
operational area (six counties of north Wales, and north Powys). ichi. ! icrhau ein bod ni'n aros yma
‘We can fund prejects that are related to (but not limited to):
« Accesstofood or goods  » Domestic Abuse
: | ASked « Loneliness Elderty people
- nefln Frequent Yy + Vuinerable people + Moking people more safe and secure
erp y Questions + Homelessness « Poverty / Chiid Poverty
twy na thai = More than housing I Applications will be assessed on a regular bosis.
L] For mere information and an application form please contact the
o G aceTe BEee e o Community Initiatives Team.
°
sens e ? Phone: 0300 1112122
i 1 do if 1 have symptoms of oprmgvinee Emat -
hat should 1 do ¥ . = te: www.grwpcynefin.org
e test guidance by Public Health et
Follow the lotes five alone hos symptoms
self isolate for 7 days if Yo o anyone in the household hes SY™ 2 am Gartref
. I isolate for 14days i you hone 111 (o) upte 1 Gartre
« ?:wm symptoms wnweg.P P;““urgg; o the ALE department. iy
d e " oy na Thai
Please do not visit ¥o ds thoroughly on!
: folow the general advice of w;::: yous han Somebit
please un,:inber ‘uwur coughs and sneezes With
often, and to cOve avalloble
The symptoms ore
t paiimmmu'!“! =
+ or high temperaty hould 1 do?
nderlying medical condition, what s
1 have an M

Atgyweiriadau: [
b as on advlt each year
cted to gera flule further
jtion (e anyone instry ng. Pleose se€
undertying hadt:;?n:‘:;? r:mi,,d 1o consider sell isolating
on medical grounesh

Quidance hetps:diwww.gov.ak

Newidiadau i'n Gwasanaeth
au
i under 70 with an
egardless of medical conditions) of
1f you're aged 70 of older {reg

Addasiadau: Rydym yn parhau i wneud addasiadau brys sy'n caniatau i bobl aros yn

ddiogel yn eu cartrefi ac atal derbyniadau i't ysbyly lle mae'n ddiogel gwneud hynny
G & Gwasanaethu Statudol: Rydym yn parhau | wneud gwaith gwasanaethu statudol gan
" nn 3
i e visits? rw i . gynnwys profi larymau tén a glanhau mewn adeiladau ag ardaloedd cymunedol, 2 gwaith
Will Grivp Cynefin staff still be con 15 on o cose by case BOSIS Cynefin gwasanaethu nwy blynyddol lle mae gofyniad statudol | wneud hynny,
i o isits of
p 3 + to conduct home "
Grivp Cynefin m“du:d:t':;:t:;‘ assessment. Ein Swyddfeydd: Mae ein swyddfeydd yri parhau ar gau nes bydd rhybudd peliach, gyda
depending 00 the outp! T oneto help 18/03/2020 mwvafrif v staff bellach vn aweithio o adref ac ar gael dros v fifin neu e-bost Rvdvm vn
d or anxious e e
do if 1 feel worrie
whot should I \ate? jease
« if 1 need to self iso! Family of friends. P 5

¢ you have additiond suppo We also need 10 know ¥O

! y:::z us to discuss this further. Dot Linda jones

i‘:“m you s necessary- A message to Griip Cynefin tenants - 18 March 2020 o A @ Grip Cynefin

my rent? . Gnp Cynefin appreciate that this is a difficult lime and would like to offer reassurance of our Bpliininiey
What if 1can’t afford to pay ™Y closed down; of You've m:wm;ﬁ commitment to keep our tenants safe, follawing the latest advice from Public Health Wales. Given
f income, &. You© workplace h::ﬁ such as reduced working the rising number of cases of Caronavirus in the country, we are placing measures to safeguard
1f you've lost @ fot of in hanges in your circumstances, 300 111 212205 soon a5 the wellbeing of all our tenants as our absolute priority. We have outlined below what we are doing
redundant of there are (hnne your Housing Officer on o and how you can help, but have also included a frequently asked questians section at the end of
i lease P!
o less income, P
possible.

6
! sut fedraf helpu?
this document which explains in more detall how are services will be affected.

cr
Vieicome back! How can I heip?
What wo are doing to help reduce the sproad of Coronavirus we are:

+ Closing all our offices and community centres 10 the general public

Canceling all communily involvement events, activities and our money support sessions
Cancelling all non essential appointments

Asking that any tenants who are in self-isolation lo let us know so our colleagues don't come
10 your home, unless it is essential

Asking the majority of our teams to work from home and making sure all our colleagues wha
have refated symptoms self-isolate immediately

How this might impact you

s we are facing a reduced workforce over the coming weeks we will be focusing our efforts on y
supporting our most vulnerable tenanis. This may mean that: Powarad by (] LiaChal

« We may take longer 1o respond to repair requests and will be prioritising emergency repairs

« We won't be able to respond to nen-emergency enquiries as quickly as usual

It may take longer for us to answer calls from our 0300 number

We may ask you to call back at a later date if we believe that your query is not an

Mwy na thai « More than housing
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Extra Care Activities
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NAME : ARTHUR JONES
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FLAT: 4 oy 250 of
£S5
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BROUGH UP (N, ase 183 gbr“"w‘ fau 2
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130 Ll

weh € L weft
OF BEING A CHILD? pariten =
OLDEST OF 8 ChiLpRen,
LIVING IN THE MIDDLE OF 6 ¢
THE COUNTRYS)DE,
FREEDOM ¢ 0,
| HAVE WoRrkep WORKED

IN A LIBRARY FOR OVER 30 YEARS

A - .
Grwp Cynefin

Mwy na thai « More than housing

MY FAVOURITE FooD? EVERYTHING ESPECAILLY 4 BEEF
DINNER

MY FAVOURITE Book? ADVENTURES OF HUCKLEBERRY
FINN

MY FAVOURITE Tv PROGRAMME? ANYTHING ABOUT
HISTORY

MY FAVOURITE Music? MIXED, MEMBER OF
DENBIGHSHIRE MALE voicg CHOIR FOR 50 YEARS
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Text Message
Thu 18 Juf, 09:39

Neges gan Grwp cynefin | Message
from Grwp cynefin
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CYNGOR

We would ike to know that you're

managing ok, despite the current
situation. s

please reply with 110 let us KNOW ez s o — .
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Gweithgareddau Rhithiol
Online Activities

DO YOU WANT TO JOIN THE

A FUN AND INFORMAL QUIZ FOR GRWP CYNEFIN
TENANTS

THURSDAY JULY 16 + 3.30PM ARE YOU A NEW TENANT?

VIA ZOOM
THIS QUIZ WILL BE HELD IN ENGLISH

THE COMMUNITY INITIATIVES TEAM WILL BE
. ® HOLDING A 'COFFEE AND CATCH UP' SESSION
WHERE WE CAN DISCUSS WHAT WE HAVE BEEN UP
TO RECENTLY AND ANSWER ANY QUESTIONS YOU
MAY HAVE ABOUT YOUR HOMES.

MEETING ID: 932 8745 4301
THIS EVENT WILL TAKE PLACE OVER ZOOM AND
PASSWORD: 140228 WILL BE VERY INFORMAL.

Wednesday 11 November 2020
3pm-4pm (Welsh) 4.30pm-5.30pm (English)

Thursday 10th December 2020
3pm-4pm (English) 430pm-5.30pm (Welsh)

Zoom Meeting ID: 854 049 0395

Password: 12345 gyrwnepf[n

@ Grwp Cynefin
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Edrych i'r dyfodol...
Looking ahead....

@ Grip Cynefin

Mwy na thal = More than housing

Ydych chi yn denant Gnvp Are you a Grvp Cynefin
Cynefin? Yna ymunwch tenant? Then please join
a ni ar gyfer ein us for our first ever

Diwrnod Virtual
Tenantiaid Tenants’
Rhithiol Day!

cyntaf erioed!

Dydd Mercher/ ‘ . '
- -

Wednesday

3 Mawrth / March
2021

10am - 3.30pm

@ Cyfle i ennill

gliniadur x 2!

A chance to

win a laptop x 2!
Mae angen cofrestru erbyn

Lawnsio porth tenantiaid 1 Mawrth !/ Ragi!tﬂ' by 1+ March

newydd! Gweithgareddau lul

Lounch of a new tenants

E-bostiwch / E-mail

portall Loads of activities! mentraucymunedol@grwpcynefin.org

N # Bydoles

Cynllun llesiant staff Grivp Cynefin

GYDA CANNA CONSULTING

@ Grp Cynefin
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