
Damp/Mould & 
Hazards Roundtable 
for staff.

Tuesday 16th September 2025: 11am –

12:30pm

.



Event today is free and 
exclusively for TPAS Cymru 

members 





• Do contribute – it’s your Roundtable!

” enable you to network, share thoughts and 
ideas, ask questions and share approaches and 
practice with other delegates present..”

• Safe Space – Not recorded

• Share any  resources/links in chat

• Talk to us about any follow                  
up support 

• Evaluation link ‘pop-up’

Housekeeping



Reminder of themes for 
sharing…….

1. Preparedness for autumn/winter – what 
are you planning to prevent and respond to 
potential increases in cases during the 
coming colder months?     e.g. information 
campaigns for Tenants, staff training, use of 
sensors and the use of data to identify 
homes most at risk. 

2. Hazards response - proposed ‘Rule’– How 
is your organisation preparing for the 
introduction of a proposed new ‘rule’? . Is 
your organisation already meeting possible 
new requirements?



Case Study – we will also hear from ClwydAlyn
about how they have changed their Damp, Mould
& Condensation policy and process.

















Case Study



Reminder of themes for 
sharing…….

1. Preparedness for autumn/winter – what 
are you planning to prevent and respond to 
potential increases in cases during the 
coming colder months?     e.g. information 
campaigns for Tenants, staff training, use of 
sensors and the use of data to identify 
homes most at risk. 

2. Hazards response - proposed ‘Rule’– How 
is your organisation preparing for the 
introduction of a proposed new ‘rule’? . Is 
your organisation already meeting possible 
new requirements?



Comms & information for 
Tenants – insight from Tenants

1. Consistent advice across the organisation – all 
staff know it. e.g. information guides on 
prevention and reporting of D&M.

2. Building specific information – prevention , 
managing D&M.

3. Staff have practical advice to support comms  – 
for example, the cost of running an extractor fan, 
where to safely and accessibly dry cloths at the 
property.







Preparedness for possible 
new expectations……

• Are you doing anything in preparation ? 

• Do you already do, or are you developing, the following?:

• Have a timeframe for a reported hazard to be investigated?.  
Do Tenants know about it? 

• Once an investigation has been completed, if the hazard 
cannot be remedied under normal emergency repair targets, 
do you issue the Tenant with a written plan detailing the 
arrangements made to manage the risks to the tenants 
pending full remedy along with a defined contact?

• Have a timeframe to provide the tenant with a copy of the 
remedy plan?

• Do you collect and report on tenant satisfaction with your 
response to their complaint of a hazard and with any remedial 
works subsequently carried out to remedy the hazard?
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