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Session Info:

• FREE webinar for our 
member organisations 

• Feel free to share thoughts 
and practice/links in the 
chat.

• Session is not being 
recorded.

• Talk to us about any follow 
up support or just a recap.

• Obligatory evaluation form! 
– pops up



• Welsh Government‘s appointed 
tenant engagement organisation. 

• Membership organisation – all social 
landlords in Wales.

• Office bases in Colwyn Bay & Cardiff

• Small Team - operating across Wales 

• UK partners –
Tpas (England),  TPAS Scotland, Supporting 
Communities (NI)

Welcome & About TPAS Cymru…….











Context 

Tenant Consumer 
Vulnerability in 
Housing Services







New Rule
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