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Overview
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What is a digital engagement 
platform?



Housing organisations are 
already using these platforms…

◼Orbits Housing Association in England – use CyberMedia
◼Preston Community Gateway & Aspire Housing – use 

BangtheTable
◼A few Scottish Local Authorities - use MightyNetworks
◼TPAS England have launched a member platform powered by –

TenantsNet
◼Bron Afon and Tai Calon are going live with Rant & Rave



Our opinion
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What do you need to consider?
Apart from the obvious ‘Why’?  



1. Cybermedia
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https://www.cyber-media.co.uk/tenant-engagement/
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✓ Efficient interaction with tenants, Residents’ Associations and stakeholder groups

✓ Supports the work of Resident Involvement Officers

✓ Increased approachability for your housing association

✓ Easily demonstrate ‘you said’ and ‘we did’ to residents

✓ Address tenant concerns before they escalate

✓ Encourage community self-management and collaboration

✓ Increase resident satisfaction and trust

✓ Seamlessly assess tenant engagement by demographic, community and locality

✓ Showcase resident participation success stories to inspire others

✓ Secure, cloud solution with a simple licence model representing excellent value



✓ Residents feel they have a voice and their opinions are valued

✓ Greater opportunity for resident involvement and participation

✓ Increased sense of empowerment and pride in their local community

✓ Greater resident awareness of upcoming events and current initiatives

✓ Better ability for tenants to collaborate to improve their local area

✓ Recognition for contributions made through integrated rewards system

✓ Easy access to online help and support resources

✓ Syndicated login option for easy sign-up

✓ Customised activity feeds based on resident locality and interests

✓ Fully responsive platform optimised for smartphones



2. Participate
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https://www.participate.com/
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3. Rant & Rave
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https://uplandsoftware.com/rantandrave/


CX Networks





https://youtu.be/DU5yrs0Msl4

https://youtu.be/DU5yrs0Msl4


4. Bang the Table



•

•

•





Popular for having your say on 
something local…









p><a href="https:/www.bangthetable.com/engagementhq-4-minute-demo-watch/?wvideo=kz5ju6s8tb"><img src="https://embedwistia-a.akamaihd.net/deliveries/08e690c7b28c6034cfcac750300f2083.jpg?image_play_button_size=2x&amp;image_crop_resized=960x540&amp;image_play_button=1&amp;image_play_button_color=ea961ce0" width="400" height="225" style="width: 400px; height: 225px;"></a></p><p><a href="https://www.bangthetable.com/engagementhq-4-minute-demo-watch/?wvideo=kz5ju6s8tb">Watch 4 Minute Demo - Bang The Table</a></p
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https://www.bangthetable.com/engagementhq-community-software-landing/?creative=&keyword=bang%20the%20table&matchtype=e&network=o&device=c&utm_source=bing&utm_medium=cpc&utm_campaign=UK+Brand&utm_term=bang%20the%20table&msclkid=2232dca93ba8193784e8bc8f909f5903


5. Mighty 
Networks
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https://www.mightynetworks.com/
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6. Six Circles
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https://www.sixcircles.co.uk/
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7. TenantsNet



•

•

•

•

https://www.thetenantsnet.co.uk/


Welcome        
Rae Watson

Communications & 
Marketing Manager 

TPAS England



Any 
Questions?
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POTENTIALLY 
WE SHOULD  GET 
RID OF THE REST 

OF THE 
SLIDES???
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https://discord.com/
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DRW note



5. 
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https://en-gb.workplace.com/?ref=AVuiePz5NAq2QVdLomzqe5ySfUr2hfKgU5-zEEoPke7DZn_NE4Brk0GT16w_blQv787Hzlba2eRYCDyA3lDisnX-yTsk39_QKhW2H6YlC1eDHrZ09GBMs7NIJ_uQrrIV2Y4c8VqpQJ1h3KkjgOCari-6J2pTPEkmyZ7sqZmFiEdFXMiYARbNI5h4GPGHUVulnFLW2bdhPC-qXsMQl696bev8JZgwxAGIGzxcW1Y0SXXUzg
https://www.workplace.com/demo/


5. 

•

•

•

•

•

•

•

•

•



5. 

•

•



DRW note 
Mali - lets not discuss Slack –
I’ve used it at Kagool (digital 
agency) but its really for IT 
community /PM. 
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7. 

https://slack.com/intl/en-gb/
https://slackdemo.com/?vst=2j6f0cfp7letvq095cmn397ld
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7. 


