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Housekeeping…….
▪1st ‘Digital Services RoundTable’ –

▪“enable staff from social landlords 
to share practice and learn from 
others. ”

▪Discussions to explore themes 

▪Use the chat to share any  links/ 
good practice etc – ‘copy & paste’ 
what you want.

▪Session will not be recorded 



Session Key themes: 
During this session we will focus on some key 
themes::

• What platforms you offer and are working well 
for you?

• What online services are popular with your 
tenants?

• How are you managing the risks associated 
with providing services online , inc AI?

• How are you involving tenants in shaping and 
designing digital services?

• Where will you be focusing their online / digital 
services developments in the future?





Digital Services Transformation

▪ Reduce Costs? /  Value for Money?

▪ Meeting changing needs of tenants?  Your 
Tenant profile?

▪ Staff recruitment challenges?

▪ Providing more customer service options to 
tenants ?

▪ Environmental benefits? e.g. less staff travel

▪ More responsive service? e.g. Self diagnose 
repair

▪ Accessibility options – e.g.

Why is your organisation doing it?



• Report repairs

• Track repairs

• Pay rent/Check rent 
account

• General enquires

• Noise monitoring

• Provide feedback

• Website

• App

• Portal

• Live Chat

• AI Chat Bot

• Specific Apps – e.g. 
noise 

Purpose Platforms


















