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0 50 100 150 200

The quality of services you receive from your landlord

Investment in homes through repairs and improvements

The amount of rent and service charges you pay

Your landlord building affordable new homes

The cost of running your homes e.g. energy bills

Whether services are provided fairly to all tenants

The quality and standard of your home

How rent compares to other social landlords

If your landlord is spending rent income wisely

If your landlord is regenerating your community e.g.
supporting local jobs, community groups etc.

What does "Value for Money" mean to you? 
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Keeping rents and service charges affordable

Maintaining homes to a good standard

Building new affordable homes

Maintaining services to a high quality

Landlords spending rent income wisely

Ensuring services are provided fairly to all tenants

Providing services online/digitally

Providing good information & communication about services

Ensuring homes have low running costs e.g. energy bills

Regenerating local communities e.g.Supporting local jobs,
community groups etc.

What should landlords focus on in the future?
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 


