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Why?

- Acknowledge and celebrate the hard work of
landlords and tenants

- Recognise the real grassroots, community and people
aspects of the social housing sector

- Share practice and learning

- Inspire others
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The Categories....

- You can enter as many categories as you like and as
many entries in each.

- You can enter same project in more than one
category — just check you cover criteria for each
category.

- You don’t necessarily have to meet every criteria —
entries judged on strength of information provided
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NEW - Resident Engagement in Safe & Healthy Homes

This new award recognises a landlord organisation and/or Tenant group which has successfully
engaged Tenants/Residents in initiatives to ensure safe and healthy homes.

This could include activities such as involving tenants in co-desighing safety information, working
with tenants to raise awareness of safety issues, engaging tenants in safety improvements to
homes.

This could focus on one or more safety issues, such as, fire safety, damp and mould, and other
hazards.

So, if you have involved Tenants/Residents to ensure safe and healthy homes, either across all
homes or within a specific estate/community tell us what you have been up to and what others
could learn from it.

Assessment Criteria: what to tell us...
a) Outline how you have engaged with tenants/residents and any support to be as inclusive
as possible
b) Outline the impact of the engagement to date and what the future impact may be - what
difference has it made or will it make?

This award will be made to one outstanding nomination



- Tenant Focused Contractor
Who can apply?

This award is open to DLO’s and contractors that are currently working with one or more of our
member housing organisations at the time of nomination.

This award recognises contractors and DLO’s who consistently put tenants first in the way they
plan and deliver their work. It focuses on how work is delivered and experienced by tenants, not
just what is delivered.

It celebrates organisations that go beyond completing works, those who deliver through a
positive, respectful and supportive experience for tenants.

Assessment Criteria: what to tell us...

a) Putting tenants at the centre - How tenants need, experiences, and circumstances are
considered throughout the delivery of the service, including effective communication and
building trust with Tenants

b) Listening and responding - How tenant feedback or concerns are actively listened to and
used to shape how work is delivered.

c) Positive tenant experience - Evidence from tenants showing how they were supported
before, during, or after works. For example, this could include tenant feedback, practical
examples or short case studies

Contractors are welcome to submit nominations in collaboration with a member housing
organisation.

This award will be made to one outstanding entry.



Tenants Influencing Decision Making

This award recognises how effectively a social landlord has supported and empowered Tenants to
influence key decisions. For example, this could include how Tenants have influenced or
coproduced significant decisions on topics such as the organisation’s Business/Corporate Plans,
Rent Setting, organisational structure, a new policy or budget allocation.

Assessment Criteria: what to tell us...
a) How tenants were supported and empowered to take part i.e. the methods used
b) Any support offered to enable tenants to participate
c) How the views of Tenants influenced decisions and the difference it has made or will make
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Involving Tenants in Designing or Reviewing Services

This award will be made to a social landlord and/or tenant led group who has successfully
involved tenants/residents in designing or reviewing services e.g. shaping new services, identifying
service improvements, scrutinising or testing services. This could focus on one or more services
which tenants receive. Examples could include - repairs services, online services, complaints
handling, service charge services, reviewing Tenant Engagement strategies & plans.

Assessment Criteria: what to tell us...
a) How tenants were included in designing or reviewing the service i.e. the methods used,

any support offered to enable tenants to participate, how inclusive the methods for
getting involved were

b) How services have been improved as a result of the tenant involvement

c) What difference it has made/will make - the outcomes of the involvement
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Communicating with Tenants & Residents

This award recognises how effectively a social landlord communicates with its tenants and
residents/service users. This could include a range of communication methods such as video,
social media, newsletters, and, direct ‘in person’ contact out in communities etc.

It could also include a specific communication project or campaign to raise awareness or
understanding of a particular topical issue, for example - fuel poverty, damp & mould, building
safety, WHQS information.

Tell us about how you communicate with your tenants and what difference it is making, such as:
raising awareness of services or the support you offer; building relationships and understanding;
or being accountable about your organisation’s performance and plans. This award is inclusive of
all methods of communication.

Assessment Criteria: what to tell us...

a) The appropriateness of communication methods wused in relation to your
tenants needs/preferences e.g. plain language/format/avoiding jargon during
communication

b) The effectiveness of the communication e.g. feedback from tenants/service users, social
media analytics etc

c) The difference the communication has made or will make



Tenant of the Year

This award will be made to an individual tenant/resident of a social landlord who has made
a positive contribution to Tenant and/or Community Engagement.

Assessment Criteria: what to tell us...
a) The commitment and dedication they have shown
b) What difference their commitment has made to the tenant community and/or groups they
have worked with
c) How inclusive they’ve been and how they’ve considered the needs of others
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Engaging Tenants in Environmental Initiatives/Projects (includes
Net Zero / ORP projects)

This award recognises a landlord, organisation or community group which has successfully
engaged Tenants/Residents in initiatives which benefit the environment, globally or locally!

We want to acknowledge those who are supporting tenants to engage in and benefit from
environmentally focused initiatives. These could include activities such as, e.g. involving tenants in
using low energy heating; reducing carbon footprints; tackling the climate emergency;
biodiversity/nature projects or sustainable living.

So, tell us what you have been up to and what others could learn from it.

Assessment Criteria: what to tell us...
a) Outline how you have engaged with tenants/residents and provided support to be as

inclusive as possible
b) Outline the impact of the engagement to date and what the future impact may be - what

difference has it made or will it make?



Communities Supporting Communities

This award recognises and celebrates the achievements of a community led group or project
that has supported other individuals or groups within their community. This support
could cover examples such as: running community activities; providing local facilities;
environmental/gardening projects, wellbeing support, organising local events etc. It could be
an ongoing initiative or a one-off community activity.

If something is being done by the community for the community, we want to hear about it!

Assessment Criteria: what to tell us...
a) The type of support provided. How the needs of the communities/individuals were met
b) The impact the support has had on individuals/communities — what difference it has

made
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Resident Support/Advice Programme

This award will be made to a social landlord which is investing in and supporting tenants and
communities. We are looking for well-established support/advice programmes that are helping
residents to overcome challenges and enhance their lives and/or enhance opportunities.

Nominations should be able to demonstrate an effective approach to support/advice. We're
looking at any themes, such as managing money and tackling debt to digital inclusion; tenancy

support, warm hubs to education and employability.

What we want to see is evidence of the positive impact that the programme has had on the lives
of residents.

Assessment Criteria: what to tell us...
a) Evidence of the impact and positive outcomes for tenants, residents, or communities
b) How the support/advice has been inclusive of those it serves.
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So..What information is needed?

1. A Completed Nomination From — use
the headings! and criteria

2. Nomination Information include any
supporting info, e.qg links

3. A Photo/logo
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Assessment Criteria and Nomination Form for:

TENANT OF THE YEAR

Category Details

This award will be made to an individual tenant/resident of a social

landlord who has made a positive contribution to Tenant and/or Community
Engagement.

Assessment Criteria:

@) The commitment and dedication they have shown

b} What difference their commitment has made to the tenant community
andor groups they have worked with

€} How indusive they've been and how they've considered the needs of
others

# Please ensure that your entry is submitted by completing this nomination
form

* Maks sure you reference the assessment criteria which the judges will use,

# Foous on the facts — we don't need lengthy text, detailed bullet points are
fina

* Fesl free to indude supporting information e.g. share links to publications,
websites etg,

* Pleass include at least one photofimage/screenshot,

# Please also see Guidance Booklet for tips and conditions of antry

Please complete the nomination form on the next page




Telephone | Mobile numbsr:

E-mail address;

B zim of the Awards 15 W shane good practice with others. Wil you be happy for Us to share
vour contect detzils? Yes O Mo O

PROVIDE FULL DETAILS OF THE NMOMIMATION

Make sure you dearly cover all of the information in the assessment criteria for the
category

Type here (there is an unlimited wordoourt)

| Please indude at least one photo/image/ screenshot — embed here or email separately

Please complete and return by moon 22 Aol 2026 to iona@tpas.oymn
Ho late entries will be considered

This event is kindly sponsored by:

E\'ﬂ‘a-le—sﬂwe-ﬁr
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Can I enter jointly with a partner organisation?
Yes, however the lead partner needs to be a member of TPAS Cymru.

Can I resubmit a project that has been considered in previous years?
Yes, give it another go! Just remember that nominations that have been submitted in previous
years should be updated and reflect any changes in assessment criteria.

Can I provide further evidence, in addition to completing the standard
nomination form, to support my entry?

Yes, you can submit additional information in support of your nomination, such as photos, press
information, website links. Please note: You should also be aware that we might use information
or images supplied as part of your entry for our publicity material. By entering the awards, you
are agreeing to this.

Is there a limit to the number of entries I can submit?
No. We will accept more than one entry from the same organisation.
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Check out our tips fFor entering:

If you believe your nomination aligns with more than one category, increase your
chances of being shortlisted and entered for more than one category, but remember
to ensure the nomination reflects the assessment criteria.

Don't count yourself out — you don't have to necessarily meet every criteria, entries
will be based on the strength of the information presented in
the nomination.

Think ‘so what?’ — telling us how you have done something is
important but telling us why it matters or what difference it has
made or will make is important.

Make sure your entry is concise and focused.

Illustrate your submission with examples, testimonials and
feedback from others.

Refer to the guidance criteria for each award as to what the judges will consider and
complete the official nomination form under these specific headings.
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You matter | Ti'n

 All finalists invited to Awards Ceremony will be held on the 17t
June at the Marriott Hotel, Cardiff during an evening Gala
Dinner, making it a real celebratory event.

* We offer value for money in the price of tickets to attend,
providing a warm, friendly and inclusive celebratory evening
including a meal, and without any unnecessary extravagance
(drinks purchased separately from bar!)

e All shortlisted finalists invited to up go on stage to collect a
plaque!, not just the winner
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