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Your hosts For this session

Olivia Browne,

Project & Events Coordinator
TPAS Cymru

Cydlunydd Prosiectau a
Digwyddiadau
olivia@tpas.cymru

David Lloyd,
Programme Director
TPAS Cymru
Rheolwyr Rhaglen
David@tpas.cymru
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A hive for tenant engagement and tenant-focused communications .

Sharing « Learning  Problem Solving « Networking .

/ (0
— Almmla 18th September, The Metropole Hotel, ' .
@ 10am - 3:30pm Llandrindod Wells . )

Bookings now open
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Gyda dlolch i'n noddwyr trwy r flwyddyn:
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National
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EICH RHENT YOUR RENT

EITH LLAIS YOUR SAY
EICH DYFODOL YOUR FUTURE
Rhannwch eich barn a Share your views &
helpwch i lunio dyfodol help shape the future

tai yng Nghymru of housing in Wales







The big topics for today........

This session will cover practical and timely topics, including:

e Getting out into the community - What makes engagement and consultation out in
communities, such as estate walkabouts work? How do you measure their impact and

involve all staff?

e Publishing and Making sense of tenant satisfaction data - with all social landlord’s

satisfaction results recently published on Welsh Government website in comparison

format, are sharing this data with your Tenants?
Social landlords: tenant satisfaction survey 2025
[HTML] | GOV.WALES How are you sharing it? Are
you using this data to empower tenants and
support tenant scrutiny and challenge?

¢ Your big issues — Share your challenges and hear
how others are tackling theirs.

12. To what extent do you agree with

the following statement - "l trust my
housing association”

TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOW NG STATEMENT
TRUST MY HOUSING ASSOCIATION"




How will you be fFeeling? - put
a number in the chat




KPI = KEY PERFORMANCE
INDICATOR?
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