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What is Tenant 
Pulse? 

National platform for 
Wales that enable 
tenants and renters to 
provide accounts of 
their experiences. 

Annual surveys, 
topical surveys, 
specific audience 
surveys, short surveys.

Database that has 
1500+ tenants across 
tenures.





What we’ll look at …

Background 
– The reason for 

this Pulse 

The 
Methodology 

The 
Findings 

Recommendations 



Background

Welsh Government requested a dedicated tenant pulse 
on rent setting last year

. Tenants were facing significant increases in all costs

We amended the survey to include service charges 

The survey explored tenants’ views on their increasing 
rents and if they knew the reasoning behind such 

increases. 





How do we promote it?

• Sent to Social Housing tenants who have signed up to 

Tenant Pulse. 

• TPAS Cymru social media accounts, including Facebook, 

Instagram, X/Twitter, Mastodon and LinkedIn 

• We undertook a paid media advertisement campaign on 

Facebook, to widen our reach. 



Survey Promotion

Social Media Campaign  



Responses 
881 Social Housing Tenants - All 22 Local Authority Areas

Last year – 353 responses 



Response 
differentiation 
 
Highest Responding areas - 

Housing Association 

tenants

Highest Responding areas – 

Local Authority tenants

Swansea Swansea

Cardiff Vale of Glamorgan

Newport Wrexham

4th equal = Ceredigion / 

Gwynedd

Pembrokeshire



What type of housing

Of the 881 respondents:

• 51% lived in a housing association. 

• 43% in local authority housing 

• and the remaining 6%, the majority 

were living in supported housing. 



Age Groups 

Last year, 43% of tenants were over 60, however this year 

we have had broad representation from each age group, 

with over a quarter of tenants being under the age of 44. 



Underrepresented groups 

Across all respondents, 2.5% identified as have a Black, Asian, Minority Ethnic 

(BAME) background. 

This is lower than the national Welsh average population (5%). 

Nearly half the responders considered themselves to have a disability



Tenants main source of income 



Income Variation based on age 



Do tenants think 
that their rents 
are currently 
affordable?



The majority think it is affordable 

Key observation: 

22% of tenants felt their rent is unaffordable this year.

Last year, that was 31% in our poll (same time of year, approach etc) 

A 9% reduction in the overall response of those viewing rent as unaffordable



‘It’s not that my rent is more 

affordable, 

It’s just everything else is so much 

more expensive. I have friends 

struggling to survive renting 

privately. 

It makes me more grateful for 

what I have. 



Who is viewing their rents as 
affordable and unaffordable?



Age I can pay my 
rent myself

Rent is covered 
by UC

Rent is 
Unaffordable

Rent is 
Unaffordable 

2022
18-24 7% 80% 13% 20%
25-34 30% 53% 17% 20%
35-44 35% 36% 29% 38%
45-54 32% 35% 32% 38%
55-64 36% 46% 18% 32%
65+ 42% 42% 15% 27%



Did their rents increase?



Did landlords discuss the 
increase?



Tenant satisfaction with 
communications 



Do tenants know what 
their rents are spent on 



What tenants think their rent 
should increase by



The 2022 findings comparison

Although we didn’t ask this question in last year’s survey, we did ask about how 

tenants would feel about paying a 5% rent rise. The results from that survey 

highlighted that the only way tenants could afford such a rise would be if 

welfare benefits also increased, which, as we know, has not been the case. In 

addition to that, a significant proportion of tenants also stated that a 5% rise 

would be unaffordable.

Taking these findings into account, we predicted tenants would not be 

comfortable with rent rises being in line with inflation, as set in the original rent 

settlement.



Were tenants in financial 
hardship supported?



And what about service 
charges?



Were they reasonable 
increases?



What else do tenants think 
about their rents? 

“I pay my rent each month, 

but it would seem the council 

struggle to do maintenance 

and upkeep of the property, 

including mould issues 

reported in January. 

Absolutely disgusting with 

the lack of care and 

communication the council 
deliver”

“Life in general is getting more 

expensive with everything going 

up like basic amenities, 

electricity, water, food, as well 

as transport and 

telecommunications, so 

increases in rent and services 

makes living hard for those who 

are on a fixed income”.



Our recommendations:

1. More work is needed in communicating and engaging tenants with rent and service 

charges during these challenging times. 

2. To do that, the sector needs communication and engagement professions to be challenged 

and resourced go further than they have before, in reaching tenants to explain rent 

changes and how rent is used. 

3. We need to continue to invest in support for those struggling particularly the self-payers 

(people working) who are in that middle period of working age 34-55.  The sector needs 

better insight into their profiles and challenges, who else is reliant on them (like families) 

so that better targeting on support can take place. 

4. Rent setting is a challenging subject; where rents may need to rise again to maintain 

services but the sector needs to show that its delivering on its promise of well-maintained 

affordable, warm homes.   



• Tenants who asked for a 
copy will be sent it. 

• Follow up user groups with 
WG

• TPAS Cymru have formally 
replied to the consultation 

• Webpage with this report 
will go live at the end of 
this week



Any questions?
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