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* How are you engaging with your
tenants/clients?

* How are you involving
tenants/clients in shaping and
influencing landlord/housing
services?

Outline For

session.....
What we’re looking at today * Useful information for your
service users/tenants to know?

e TPAS Cymru — what do you want
from us?




Croeso

Welcome

Where are you from?

Who do you support?
e.g. young people?,
homeless?, learning
disabilities?



Client/Tenant

engagement

How are you
‘involving” your
clients?

= Coffee/chips ‘n chat

= Gardening projects — Keep
Wales Tidy

= Zoom get-togethers
= Bingo/Craft events
" Project/house meetings

= Welsh Sports Association for
People with Learning
Disabilities (WSAPLD)

= Digital Inclusion — Digital
Communities Wales (DCW)



Client/Tenant

engagement

How are you
‘involving” your
clients?

= The Big Lunch

= National Trust — Well-being
Pass

= Walk ‘n talk
" Focus groups (on-line?)

= Task and finish groups (on-
line?)

= Surveys/questionnaires
= Affordability groups

= Anything else???



= Rent and Service charge setting

= Renting Homes (Wales) Act -
15t July

= Repairs and maintenance —
current status?

TPAS Cymru o
= WHQS 2 - consultation in May

Things your service
users/tenants need = Local Authority elections 5th

May

to know
* Floored Report




For our members - networks for
Supported Housing staff:

What would you like next??

TPAS Cymru RS

What do you want Content?
from us??




Please fill out the
et evaluation survey ...

Next steps

Nttp://doo.vote/views

nttp://doo.vote/gwerthusiad



http://doo.vote/views
http://doo.vote/gwerthusiad

South Wales OfFfice North Wales OFffice

Unite Building 77 Conway Road
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Cardiff Conwy

CF11 95D LL29 7LN

02920 237303 01492 593046
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https://www.facebook.com/tpas.cymru
https://www.youtube.com/channel/UCGvKnv6czn15w9EulMc390g
https://twitter.com/TPASCymru
https://www.linkedin.com/company/tenant-participation-advisory-service-cymru
https://www.instagram.com/tpas_cymru/

