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We now know that the price for typical use is £2500 until end of March 23, it will then 
rise to £3000, but still more than in Oct 2021 which was £1277



Typical costs using the Price Guarantee 

Terrace £2,400

Semi £2,650

Detached £3,300

Bungalow £2,450

Gas Electric

Usage- £0.10/kWh Usage- £0.34/kWh

Standing Charge- £0.28/day Standing Charge- £0.46/day

Low usage Gas- 8,0000kWh Elecrtic-1,800kWh
Medium usage Gas- 12,000kWh Electric- 2,900kWh
High usage Gas- 17,000kWh Electric- 4,300kWh

Important to note that if you have access to a gas and electric meter you will be paying on average £273/yr for standing 
charge



Aim to provide homes with affordable warmth and to alleviate fuel poverty 
across the country

"Our mission is to empower people to make the right choices and decisions for 
themselves to enable them to alleviate fuel poverty and become more resilient" 

• Established 2004 

• Community Interest Company

• Tackling causes of fuel poverty 

• Not for profit organisation 

• Reinvesting surpluses in the community 

• Cover all of Wales

• Gas Connections

• ECO4 Management

• Energy Advice, support and 

Education

• FRESH- Vulnerability Mapping

• Partner Referrals

Prevention AffordabilityAccessibility

Income Energy costs Energy Efficiency



Model

Starts with the Home
“Improve people’s health 
outcomes by tackling the 
root causes”



Bringing together Energy Advice, case work support, education and behaviour 
change with Social Prescribing and wellbeing to improve people’s health outcomes 

by tackling the root causes

“How to make a house a home”

✓ 1700 referrals from across North Wales supported with 

over 4000 interventions.

✓ ​Light touch training provided to 94 Clwyd Alyn Staff

✓ Awareness training provided to 400 other partner 

organisations



Questions to ask

People Property Place
Partnership Policy



Support Interventions

Energy and affordable warmth, Money maximisation and financial security, Home safety and Health and 
wellbeing along with Basic needs. 

Basic Needs*: 
• Emergency gas and electric top 

ups
• Food Packs
• DAF- Oil, LPG solid Fuel

Money Maximisation and financial security*:
• Switching
• Fuel debt
• Water support
• Water debt
• Benefits

Affordable Warmth and Energy Advice*:
• Energy advice, support and education
• New Heating systems
• Energy Efficiency
• Behaviour change and awareness 

Home Safety*:
• Fire Safety
• Repairs
• STF
• PSR
• CO Awareness

Health and Personal Wellbeing:
• ONS4- Personal wellbeing
• Social Prescribing

*The support listed is subject to change 
and can be criteria dependant



Impact

• You will be healthier 

• You will be more likely to afford to heat your home

• You will be less likely to be in Poverty due to the cost of running the 
home 

• Your wellbeing will be improved (80% seen an increase in personal 
wellbeing (happiness, life satisfaction and worthwhile))

• Your anxiety will be reduced (93.3% seen a decrease in anxiety levels)



How to avoid fuel debt

• Check bill especially if it is estimated
• Choose the right payment method
• Talk to a debt advisor if unable to pay the bill
• Improve energy efficiency
• Contact the supplier







Resident feedback

“The difference that Warm 
Wales has made is massive, I 
can’t thank them enough. 
They made me feel like 
someone was listening and 
does care. I love speaking to 
Jodie, she makes me laugh”



North Wales Office
Unit 96-98, Greenfield Business Centre, 
Bagillt Road, 
Greenfield, 
CH8 7GR
01352 711751

Getting in Contact

For general enquires email: NWreferral@warmwales.org.uk or hhplc@warmwales.org.uk

Referral link:-
Get Support - Warm Wales

mailto:NWreferral@warmwales.org.uk
mailto:hhplc@warmwales.org.uk
https://www.warmwales.org.uk/getting-support/


Thank you
Any questions
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