
Is Tenant Involvement 
embedded within your 

organisation? 



Recruiting 
staff…



Support and 
training for 

existing staff..



Outcomes of TI are 
routinely shared 
with staff (and 
wider body of 

tenants!)



Tenant 
Involvement 
starts at the 
top……



Where does TI sit 
in the structure of 
your organisation?



Is TI included in 
your Business 

Plan?


