
Keep it human, 
keep it kind.



Our main focus was to 
make sure that it 

We launched a new 
website as part of 

our rebrand in
November 2020.

functioned better 
for our tenants.

accessibility 
Making sure that

and
easy navigation
were key focuses.

Our approach.



Tenant voice acts 
as a compass 

guiding our journey.



TenantVoice.Together at Taff.

Provide 
services that 
are inclusive 

and accessible 
by all. Recruitment of colleagues with 

community language.

(Taff Disability Awareness  & Black, Asian, Minority Ethic Group)

Simple navigation and easy to 
find information

Clear and to the point 
information

Language options



site.Old brand



Can’t read red 
as I am dyslexic 

Pre re-brand

Wider consultation



The colour 
should be in line 

with PIE.   
(Pyschology informed environment)

Pre re-brand



The font is  
small 

Pre re-brand

Wider consultation



Messy website 
structure.

Pre re-brand

Wider consultation



Promote 
Social 
Media.

Easy navigation. 2 key areas of the 
what we do (Housing & Support),

Keep the 
banner 
simple 

Easy access 
to web 

version of 
our Tenant 

portal

Language 
preference

Welcome 
language 

from the start

Does this 
render well 

on a phone?

Psychologically 
informed 

brand

Imagery does 
not need to 
be complex



Across Cardiff the 
languages spoken by our 
tenants are...

أهلا بك

Arabic
Soo dhawow

Somali

خوش آمدید

Urdu
স্বাগত

Bangla
Croeso
Welsh

Welcome
English



Aids recruitment of 
colleagues who represent 
the communities we serve

Our key takeaways.

Not to be seen just 
through a comms lense. 
Organisational priority

There are 15 
languages spoken 

internally.

We developed a 
language guide.

Helps breakdown complex 
subjects / key issues that 

tenants need to know about.

Decarb / Affordable 
Warmth, Safety, 

Damp and Mould etc.





Thank you!

Ria Cuss

Tenant Engagement Partner
ria.cuss@taffhousing.co.uk

Carys Wiggins

PR & Communications Officer
carys.wiggins@taffhousing.co.uk
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