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Housing need & development 

• Chronic shortage of accessible housing but no hard evidence or 
strategy

• In 2018 only one LA had a target for building accessible homes 
(EHRC)

• Barriers: using local data, reluctance from private developers, 
ad-hoc planning, lack of or late engagement with disabled 
residents

• Positive: New LHMA guidance & Lifetime Homes



Allocations
• Only 50% of LA’s have an accessible housing register (EHRC, 2018)

• What makes accessible housing allocation work/or not? 

• Proactive assessment of properties and people’s access requirements

• Trained staff resource to manage this process to facilitate a best match 

• Good access to OT’s – housing OT’s or close partnerships with SS

• Partnerships with health & support with hospital discharge

• Effective oversight: waiting times, assessment times, housing availability, 
adaptations times, long-term look 



Communication and engagement

• Low awareness of how accessible 
allocation works 

• Information available on websites 
could be better 

• Proactive engagement low or 
infrequent

• Mostly satisfaction surveys but not 
disaggregated



Recent developments

• Local Housing Market Assessment guidance – focus on disability

• Draft WHQS 2023 

• ‘Removal’ of means test for small/medium DFG’s

• Changes to PAG budgets and administration

• WG Housing Adaptations Strategic Planning Framework – April 2023

• WG Disability Taskforce: Accessible Housing Subgroup
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