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Tap to Donate 
– What you need to know 
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What is Tap to Donate?
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Why is it becoming popular?









Pat and Tap







Not just charity 
giving 

Did you enjoy this free exhibition, free 
event, gig etc????

Would you give £3 on way out?
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How can Tap to Donate 
systems be used?



Case Study Inspiration



Naomi House and Jacksplace: 
Homely Giving

◼ Positioning the station in a high footfall 
area of the hospice, this charity 
embedded a Tap to Donate device inside a 
custom-built house.

◼ Although this creative cottage was clearly 
professionally made, there is nothing to 
stop similar constructions on a more 
home-made basis. 

◼ The campaign conveyed their key aims of 
providing a welcoming and safe home 
environment – whilst reminding the public 
that their work is reliant on donations.

“Thinking outside the box”



Blue Cross: Pat to Donate

◼ The charity affixed Tap to Donate systems 
to dog jackets, encouraging the public to 
“Pat to Donate” at a cost of £2 per pet –
or speak to a human volunteer if they’d 
like to give a different amount. 

◼ Tracy Genever, Blue Cross Head of 
Education Services said: 

◼ “With today’s increasingly “cashless” 
society, it made sense to introduce a 
contactless option to those wishing to 
give to Blue Cross [and]… these 
wonderful dogs really are the best 
ambassadors we could possibly ever 
hope for.”

“Four-legged fundraisers”



Ty Hafan: Contactless 
Window Donations

◼ Tŷ Hafan (a children’s hospice based in 
South Wales) introduced a contactless 
shop window in Cardiff city-centre. 

◼ Just like their nurses, working 24 hours a 
day, 365 days of the year, the contactless 
window was “always on”. 

◼ They received hundreds of contactless 
donations with a fixed giving fee of £3. 

◼ Rhodri Harries, Digital Development 
Manager: “We recognise the importance 
in digital innovation to the charity sector 
and we are striving to push Tŷ Hafan to 
the forefront of digital giving in Wales.”

“Always On”



Contactless Churches: 
Collection Plates and Choirs

◼ The Church of England has installed 
contactless terminals for donations of up 
to £30 in 16,000 churches and cathedrals.

◼ There have even been “contactless choirs” 
such as carollers in Chiswick, London who 
now take contactless payments.

◼ GoodBox offer a Good Plate advertised as 
offering “seamless church fundraising”. 

◼ With a hand-spun brass finish for a 
traditional collection-plate feel, this system 
offers a hybrid solution for collecting 
digital donations alongside coins, notes 
and gift-aid slips. 

“Seamless church fundraising?”
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What are the benefits?



What are the drawbacks?
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Have you ever……



Another point

◼

◼

http://www.mydona.com/


Final point on 
advantages/disadvantages



Getting started



1. Establish 
your goals
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◼

◼



2. Do your 
research
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3. Consider the 
practicalities
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4. Track, 
analyse, 
improve
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◼
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Which provider is 
right for you?



Set-up or 

Sign-up 

Fees

Monthly 

Membership or 

Support Fees

Transaction Fees Can donations be made 

outside of data range?

Device Purchase 

Cost

Device Rental 

Costs

Design and 

Branding Services?

Good Box

www.goodbox.com

£25 None – Premium 

Memberships 

available, starting 

at £25 a month.

2.5% + 20p per 

donation.

Yes – transactions can be 

taken and authorised 

next time a connection is 

made.

Starting from 

£135 for a 

portable device.

Starting from 

£160 per 

month.

Design services 

start from £50.

tap+DONATE 

(National Fundraising Scheme)

www.nationalfundingscheme.org

£100 None listed 2.95% for 

charities. 

5% for approved 

non-charities.

No – Bluetooth and 

internet connection 

required.

Starting from 

£250 for a 

portable device.

Starting from 

£45 per month.

£10 for one sheet 

of branded labels. 

£85 to print, cut 

and affix to 

devices.

Tap for Change / Just Giving

(Liberty Pay)

www.libertypay.co.uk

None 

listed

None listed Information not 

provided.

Yes – transactions can be 

taken and authorised 

next time a connection is 

made.

Not listed. Starting from 

£24.95 per 

month.

Branded stickers 

available – cost not 

specified.

PayaCharity

www.payacharity.com

£15 None listed 2.95% Yes – transactions can be 

taken and authorised 

next time a connection is 

made.

Starting from 

£395 + £19.95 

per month.

Starting from 

£24.95 per 

month.

Starting from £40 

for artwork 

preparation and 

printing.

Donation Station

(GW Devices)

www.gwd.team

£50 £15 per device, per 

month.

2.95% No – WIFI internet 

connection required.

Starting from 

£695.

Not available. Starting from £50 

for a branded 

bezel.

Tap’n’Donate

(Grassrootz)

www.tapndonate.com

None 

listed

None listed 1.75% via 

Square Reader.

No – internet connection 

required.

Square Reader 

required, 

starting at £19.

None –

customized 

app on pre-

existing tablet 

or mobile.

Custom app build 

process – prices on 

application.

https://www.goodbox.com/
https://www.nationalfundingscheme.org/
https://www.libertypay.co.uk/
https://www.payacharity.com/
https://www.gwd.team/
http://www.tapndonate.com/
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What about Community Groups?



16 page
supporting 

document to go 
with this 
webinar 



Want to know more 



Questions?
Comments?

Thoughts?
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Further reading and resources

https://www.institute-of-fundraising.org.uk/library/hm-treasury-call-for-evidence-on-cash-and-digital-payments-in/
https://www.goodbox.com/wp-content/uploads/2019/07/GoodBox-White-Paper-Contactless-Fundraising.pdf
https://wwwfriise.cdn.triggerfish.cloud/uploads/2018/09/the-next-generation-of-uk-giving.pdf
https://www.cafonline.org/docs/default-source/about-us-publications/charity-landscape-views-from-charity_leaders-web.pdf
https://fundraising.co.uk/2019/10/08/investing-in-contactless-fundraising-can-be-expensive-but-can-you-afford-not-to/
https://www.nationalfundingscheme.org/better-giving-in-action/
https://www.goodbox.com/category/case-studies/
https://www.gwd.team/case-studies


www.tpas.cymru

South Wales Office    North Wales Office

@dai_tpascymru
@tpascymru

https://www.facebook.com/tpas.cymru
https://www.youtube.com/channel/UCGvKnv6czn15w9EulMc390g
https://twitter.com/TPASCymru
https://www.linkedin.com/company/tenant-participation-advisory-service-cymru
https://www.instagram.com/tpas_cymru/

