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Introduction

Considering the current Covid-19 situation, TPAS Cymru asked for tenants' views on their
thoughts and feelings at this time. The influx of blogs and articles on social media has increased
the difficulty of knowing how people are truly feeling about factors that are impacting their daily
lives. Through engaging with our landlord members, we were able to collate questions that will
help support landlords and wider policy makers to adapt their services to the needs of their
tenants.

Methodology agreed:
1. Tenant Pulse — online survey for Tenant Pulse members living in social housing, supported
housing and the Private Rental Sector. The survey was issued on 26" March 2020 and was

open for 11 days.

The standard questions that were set out in the survey questionnaire were designed by TPAS
Cymru with input from Community Housing Cymru, Swansea Council, Newport City Homes and
Ateb.

1. Considering the current Covid-19 situation, how are you feeling about your tenancy?
Concerned Not concerned (slider question)

2. If you are concerned, which of the following factors contribute to that:
Ability to pay my rent

Threat of losing my job

Lack of access to shops (foods, clothes, medicine)

Becoming ill/illness in the family

Boredom and loneliness

I'm not concerned

Other (please add comment)
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3. Do you know what to do if you are unable to pay your rent?
Yes No

4. Do you know what steps your landlord is taking to reduce loneliness?
Yes No

5. Do you feel comfortable allowing access to tradespeople for maintenance (inc. annual
safety checks) such as gas and electrical servicing? Is there anything that would make you
feel more comfortable?

Yes No Please give comment

6. Do you think your landlord’s communication relating to Covid-19 has been useful?
Yes No Please give comment



7. Where are you finding Covid -19 information?
Friends and Family

Social media

Letters and email

TV/radio news

Prime Ministers daily announcements
Your landlord

Local council

=4 =42 4 -5 -4 -a -2

8. What digital resources would you like your landlord to provide during this period of social
distancing?
9 Phone call to help with online shopping
Information on community Facebook groups available
Phone call to help set up video calling
Information on paying my rent and organising repairs
Information on keeping fit and healthy
9 Other (add comment)
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9. If there is anything stopping, you from social distancing/ isolating effectively?
Needing to care for family members/ friends

Need reqular access to food

Need regular access to medical supplies

Work requirements

| want to meet with people

| have co-parenting responsibilities

Nothing, | can effectively self-isolate at present
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10. What is the most positive development or project you have seen in your community? (Open
question)

11.What do you believe should be your landlord’s priority for the near future? (Open question)

Response rates:

In total 351 tenants completed the survey. Due to the time sensitive nature of this survey, this was
sent out to email-only members of Tenant Pulse resulting in a response rate of 45%. This is a higher
than average response rate, reflecting the gravity of this issue.

Note: During this period the sector was transferring to home working. We didn't have the physical
equipment or staff resources send it out to our Pulse members who require printed versions with
corresponding stamped envelopes.

The information gathered:
In April 2020, TPAS Cymru will share the findings from this survey with Registered Social Landlords,
Local Authority Landlords, our reciprocal members and tenants from across the social housing
sector. This document summarises the responses TPAS Cymru received from tenants.
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