
1 
 

 

  

December 2020 

www.tpas.cymru  

  

Tenant Voice on Covid-19  

– Phase 3  

Tenant Voice Sponsor  

http://www.tpas.cymru/


2 
 

Key findings:  

 

• 

• 

• 

• 

• 

• 

• 

Overview of tenants’ experiences of the Covid-19 pandemic  
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Research methods  

Respondents 

Local authority area of responders 
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Summary of findings  

1. The use of online services in lockdown  
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2. Community engagement to minimise loneliness and isolation 
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3. Information most useful for tenants 
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4. The understanding of what to do if rent cannot be paid  
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5. Causes of difficulties in paying rent  
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6. Access for repairs and maintenance  
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Priorities for the future 
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Conclusion 
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