
Utilising your TPAS Cymru 
membership
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Tenant Pulse



Knowledge 
&
Insight







An event for everyone...



& more to come in 2024!
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Included in membership 





Stay connected and up to date



Videos



Bitesize information



Deep dives and explanations





Skills development



NetZero – the biggest impact on 
tenants in decades
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Our impact is wider than just 
homes 



Sharing knowledge 
and resources 



Avoid 
reinventing the 
wheel 

• Bank of strategies and 
documents from across the 
UK

• Seek and obtain permission to 
share



Tapping into knowledge 

We run regular lunchtime online sessions for staff under the 
theme of  ‘Ask us anything’.

 We bring along different TPAS subject leads and knowledge 
leads from WG and external links, along with our knowledgeand 
experience from across the sector.



Fast to react on 
topical subjects 



Unpacking WG consultations 

Building 
Safety

Rented 
Homes Act

The 
Ombudsman

WHQS2

Explain the 
issue

Tenant 
session

Officer 
session

Share our 
submission



Reacting to issues 

Sessions for landlords on 
Damp & Mould and ASB. 

We deliver landlord 
specific sessions with 

cross-skilled teams looking 
at communications and 
best practice processes 

across the sector

We also run similar 
sessions for tenants and 

those in the sector.    



Upcoming events



We are led by you
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