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Housekeeping.......

= Use Q&A — start with 'QUESTION’

= Use the chat to share any links/
good practice etc — ‘copy & paste’
what you want

= Session will not be recorded




What info to share todayv.........

1. Update from Simon White and
Mark Price Welsh Government

2. Have you updated tenants about
change in implementation date?

3. What comms are you planning
between now and December?

4. Renting homes and Rent
Increases — clash?




‘Chat storm’

"How do you feel about RH comms ? -
what picture from 1 — 9 best sums it
up??!

=Use the chat function

"DON’T press enter until | say so!







Who are you commmunicating
with about RH implementation?

= Tenants! /Residents ....obvs! — Correct up to
date details?!!

= Prospective tenants — those on waiting lists

= Staff — frontline, contact centre & back
office

= Partner organisations — e.g. support
providers, local advice organisations, CAB,

= Elected members /MS

= Board

®

= Local press




Insight from Tenants.....

* Will my rights change?

* What will be different in the new
contract?

* Why won’t| be called a ‘Tenant’?

* Do | have to read it all and sign the new

contract?

* Will my rent go up?






What info to share.........

1. Have you started your RH comms ?

2. Who have you communicated
with?

3. What comms methods have you
used ? E.g. social media, email,
newsletter

4, ¥Vh?at resources have you used so
ar’

5. What are your RH comms hopes
and fears?!




Your
comms
plans

going
forward

- What are your comms
plans going forward?

* How?
* When?
* Where?

» Challenges anticipated
and how to avoid
them!?
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