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Survey Results 

1. Do you think that your rent provides value for money? 

72%

13%

15%

Yes

No

Not sure



2. Which aspects do you think about when considering if 

your rent provides value for money? (multiple choice 

answers)  

  

33%

15%

7%

2%

9%

8%

12%

8%

4%

2%

The quality of the services you
receive from your landlord

Investment in your homes through
repairs and imporvements

The amount of rent/ service charges
you pay

Your landlord building new affordable
homes

The cost of running your home e.g.
energy bills

Whether services are provided fairly
to all tenants

The quality and standard of your
home

How rent compares to other social
landlords

If your landlord is spending rent
income wisely

If your landlord is regenerating your
community e.g. supporting local jobs,
community groups etc.



3. When landlords are looking at how to provide better value 

for money in the future what is most important to 

tenants? (multiple choice answers)   

4. What could landlords do to provide better value money 

for their tenants? (open question) 

• 

• 

31%

26%
4%

13%

3%

11%

1% 6%
5%

0%

Keeping rents/ service charges affordable

Maintaining homes to a good standard

Building new affordable homes

Maintaining services to a high quality

Landlords spending rent income wisely

Ensuring services are provided fairly to all
tenants

Providing services online/ digitally

Providing good information &
communication about services



• 

• 

• 

• 

5. How do you think tenants could be involved in helping 

and ensuring landlords provide value for money? (open 

question)  
 

• 

• 

• 

• 

• 



71%

16%

13%

Yes

No

Not sure

6. Would you be interested in having information from your 

landlord about how it provides value for money?   

 

 

 
 


